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Abstract: As Psychologists working with individuals and organisations, it can be
difficult to put a value on the impact our interventions have at an individual,
organisational, and even societal level. Often, the impacts of our interventions are not
immediately visible but may become more evident over time. Quantifying our practice
and placing value on what we do can be difficult. Social impact assessment can help
us understand the impact our interventions have on a range of stakeholders and can
illuminate the process or the story of change arising from the interventions. Social
impact can have both evaluative and forecasting purposes, enabling us to value the
things which matter. It can help us pinpoint the outputs and outcomes emerging from
our interventions for each stakeholder and consider the monetary value attributable to
each outcome. Monetary value is a useful and widely accepted way of conveying
value, and while social impact assessment is about value rather than money, this is
often the type of evidence required or understood by those funding the interventions.
This workshop will introduce participants to the key principles underpinning social
impact assessment and the Social Return on Investment (SROI) methodology.
Participants will be encouraged to think in terms of change, the creation of change,
measuring outcomes and attributing value. Participants will also consider how social
impact assessment could be integrated into their practice. The workshop will provide
an opportunity to review case studies using social impact assessment and in small
groups work through an example SROI evaluation in order to illustrate its real world
application.

